
OWNER'S MANUAL
Operation
Maintenance
Specifications

All information in this Owner’s Manual is current at the time of 
publication. However, HYUNDAI reserves the right to make 
changes at any time without prior notice and without obligation 
to incorporate such changes so that our policy of continual 
product improvement may be carried out.

This manual applies to all models of this vehicle and includes 
descriptions and explanations of optional as well as standard 
equipment. As a result, you may find material in this manual 
that does not apply to your specific vehicle.

This booklet is not intended to be a substitute for the Owner’s 
Manual given in QR Code provided at the backside of the cover 
page.

Creta



Your HYUNDAI should not be modified in any way. Such modifications may 
adversely affect the performance, safety or durability of your HYUNDAI 
and may, in addition, violate conditions of the limited warranties covering 
the vehicle. Certain modifications may also be in violation of regulations 
established by the Department of Transportation and other government 
agencies in your country.

CAUTION: MODIFICATIONS TO YOUR HYUNDAI

Your vehicle is equipped with electronic fuel injection and other electronic 
components. It is possible for an improperly installed/adjusted two-way radio 
or cellular telephone to adversely affect electronic systems. For this reason, 
we recommend that you carefully follow the radio manufacturer’s instructions 
or consult your HYUNDAI dealer for precautionary measures or special 
instructions if you choose to install one of these devices.

 
TELEPHONE INSTALLATION

This manual includes information titled as DANGER, WARNING, CAUTION and 
NOTICE.
These titles indicate the following:

 DANGER
DANGER indicates a hazardous situation which, if not avoided, will result in 
death or serious injury.

 WARNING
WARNING indicates a hazardous situation which, if not avoided, could result 
in death or serious injury.

 CAUTION
CAUTION indicates a hazardous situation which, if not avoided, could result 
in minor or moderate injury.

NOTICE
NOTICE indicates a situation which, if not avoided, could result in vehicle 
damage. 

SAFETY AND VEHICLE DAMAGE WARNING
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FOREWORD
Thank you for choosing HYUNDAI. We are pleased to welcome you to the growing 
number of discriminating people who drive HYUNDAI. The advanced engineering and 
high-quality construction of each HYUNDAI we build is something of which we’re very 
proud.

Your Owner’s Manual will introduce you to the features and operation of your new 
HYUNDAI. It is suggested that you read it carefully because the information it contains 
can contribute greatly to the satisfaction you receive from your new car.

The manufacturer also recommends that service and maintenance on your vehicle be 
performed by an authorized HYUNDAI dealer.

HYUNDAI MOTOR COMPANY
Information : Because future owners will also need the information included in this 
manual, if you sell this HYUNDAI, please leave the manual in the vehicle for their use. 
Thank you.

 CAUTION
Severe engine and transmission damage may result from the use of poor quality fuels 
and lubricants that do not meet HYUNDAI specifications. You must always use high 
quality fuels and lubricants that meet the specifications listed on Page 2-13 in the 
Vehicle Specifications section of the Owner’s Manual.

Copyright 2023 HYUNDAI Motor Company. All rights reserved. No part of this 
publication may be reproduced, stored in any retrieval system or transmitted in any form 
or by any means without the prior written permission of HYUNDAI Motor Company.



Gasoline engine
Unleaded
Your new vehicle is designed to perform optimally using unleaded fuel having an 
Octane Rating of RON (Research Octane Number) 91/AKI (Anti-Knock Index) 87 or 
higher. (Do not use methanol blended fuels)
Your new vehicle is designed to obtain maximum performance with UNLEADED FUEL, 
as well as minimize exhaust emissions and spark plug fouling.

NOTICE
NEVER USE LEADED FUEL
The use of leaded fuel is detrimental to the catalytic converter and will damage the 
engine control system’s oxygen sensor and affect emission control.
Also, severe wear and crack of piston ring, valve, etc. may occur and knocking noise 
may be heard from your engine.
Never add any fuel system cleaning agents to the fuel tank other than what has been 
specified (We recommend that you consult an authorized HYUNDAI dealer for details.)

 WARNING
• Do not “top off” after the nozzle automatically shuts off when refueling.
• Always check that the fuel cap is installed securely to prevent fuel spillage in the 

event of an accident.

FUEL REQUIREMENTS



Gasoline containing alcohol and methanol
Gasohol, a mixture of gasoline and ethanol (also known as grain alcohol), and gasoline 
or gasohol containing methanol (also known as wood alcohol) are being marketed 
along with or instead of leaded or unleaded gasoline.
Do not use gasohol containing more than 20% ethanol, and do not use gasoline or 
gasohol containing any methanol. Either of these fuels may cause drivability problems 
and damage to the fuel system, engine control system and emission control system.
Discontinue using gasohol of any kind if drivability problems occur.

Vehicle damage or driveability problems may not be covered by the manufacturer’s 
warranty if they result from the use of:
1. Gasohol containing more than 20% ethanol.
2. Gasoline or gasohol containing methanol.
3. Leaded fuel or leaded gasohol.

 CAUTION
Never use gasohol which contains methanol. Discontinue use of any gasohol product 
which impairs drivability.

Using Fuel Additives
Using fuel additives such as:
- Silicone fuel additive
- MMT (Manganese, Mn) fuel additive
- Ferrocene (iron-based) fuel additive
- Other metallic-based fuel additives

May result in cylinder misfire, poor acceleration, engine stalling, engine plugging, heavy 
knocking noise, damage to the catalyst, or abnormal corrosion, and may cause damage 
to the engine resulting in a reduction in the overall life of the powertrain.

NOTICE
Damage to the fuel system or performance issues caused by the use of these fuels or 
fuel additives may not be covered by your New Vehicle Limited Warranty.



Use of MTBE
HYUNDAI recommends avoiding fuels containing MTBE (Methyl Tertiary Butyl Ether) 
over 15.0% vol. (Oxygen Content 2.7% weight) in your vehicle.
Fuel containing MTBE over 15.0% vol. (Oxygen Content 2.7% weight) may reduce 
vehicle performance and produce vapor lock or hard starting.

 CAUTION
Your New Vehicle Limited Warranty may not cover damage to the fuel system and any 
performance problems that are caused by the use of fuels containing methanol or fuels 
containing MTBE (Methyl Tertiary Butyl Ether) over 15.0% vol. (Oxygen Content 2.7% 
weight.)

Do not use methanol
Fuels containing methanol (wood alcohol) should not be used in your vehicle. This type 
of fuel can reduce vehicle performance and damage components of the fuel system, 
engine control system and emission control system.

Using Fuel Additives
HYUNDAI recommends that you use unleaded gasoline which has an octane rating of 
RON (Research Octane Number) 95/AKI (Anti Knock Index) 91/AKI (Anti-Knock Index) 
87 or higher. For customers who do not use good quality gasolines, and have problems 
starting or the engine does not run smoothly, one bottle of additive added to the fuel 
tank is recommended according to the maintenance schedule (refer to the “Normal 
Maintenance Schedule” section in chapter 9).
Additives are available from your authorized HYUNDAI dealer along with information on 
how to use them. Do not mix other additives.

NOTICE
Never add any fuel system cleaning agents or other additives to the fuel tank other 
than what has been specified. We recommend that you contact a HYUNDAI authorised 
repairer for details.

Operation in foreign countries
If you are going to drive your vehicle in another country, be sure to:
• Observe all regulations regarding registration and insurance.
• Determine that acceptable fuel is available.



Diesel engine
Diesel fuel
Diesel engine must be operated only on commercially available diesel fuel that 
complies with EN 590 or comparable standard. (EN stands for “European 
Norm”). Do not use marine diesel fuel, heating oils, or non-approved fuel addi-
tives, as this will increase wear and cause damage to the engine and fuel sys-
tem. The use of non-approved fuels and / or fuel additives will result in a limita-
tion of your warranty rights. 
Diesel fuel of above cetane 51 is used in your vehicle. If two types of diesel fuel 
are available, use summer or winter fuel properly according to the following 
temperature conditions.
• Above - 5°C (23°F) ... Summer type diesel fuel.
• Below -5°C (23°F) ... Winter type diesel fuel.

Watch the fuel level in the tank very carefully : If the engine stops through fuel 
failure, the circuits must be completely purged to permit restarting.

 CAUTION

Do not let any petrol or water enter the tank. This would make it necessary 
to drain it out and to bleed the lines to avoid jamming the injection pump 
and damaging the engine.

CAUTION

- Diesel Fuel (if equipped with DPF)
It is recommended to use the regulated automotive diesel fuel for diesel 
vehicle equipped with the DPF system. If you use diesel fuel including 
high sulfur (more than 10 ppm sulfur) and unspecified additives, it can 
cause the DPF system to be damaged and white smoke can be emitted.



Biodiesel 
Commercially supplied Diesel blends of no more than 7% biodiesel, commonly 
known as “B7 Diesel” may be used in your vehicle if Biodiesel meets EN 14214 
or equivalent specifications. (EN stands for “European Norm”). The use of bio-
fuels exceeding 7% made from rapeseed methyl ester (RME), fatty acid methyl 
ester (FAME), vegetable oil methyl ester (VME) etc,. or mixing diesel exceeding 
7% with biodiesel will cause increased wear or damage to the engine and fuel 
system. Repair or replacement of worn or damaged components due to the use 
of non approved fuels will not be covered by the manufactures warranty.

CAUTION

• Never use any fuel, whether diesel, B7 biodiesel or otherwise, that fails 
to meet the latest petroleum industry specification.

• Never use any fuel additives or treatments that are not recommended 
or approved by the vehicle manufacturer.



VEHICLE MODIFICATIONS
• This vehicle should not be modified. Modification of your vehicle could affect its 

performance, safety or durability and may even violate governmental safety and 
emissions regulations.
In addition, damage or performance problems resulting from any modification may 
not be covered under warranty.

• If you use unauthorized electronic devices, it may cause the vehicle to operate 
abnormally, wire damage, battery discharge and fire. For your safety, we recommend 
that you do not use unauthorized electronic devices.

NOTICE
Some vehicle interior sounds (including welcome sound, navigation alerts, or warning 
sounds) may be generated from the interior speakers and amplifier. Do not replace 
these components with anything other than the original Hyundai factory parts. Any 
unauthorised product may cause a malfunction of the vehicle interior sounds that may 
affect the intended operation of the vehicle.



VEHICLE BREAK-IN PROCESS
By following a few simple precautions for the first 1,000 km (600 mi.) you may add to 
the performance, economy and life of your vehicle.
• Do not race the engine.
• While driving, avoid sudden acceleration.
• Do not maintain a single speed for long periods of time, either fast or slow. Varying 

engine speed is needed to properly break-in the engine.
• Avoid hard stops, except in emergencies, to allow the brakes to seat properly.
• Do not tow a trailer during the first 2,000 km (1,200 mi.) of operation.
• Fuel economy and engine performance may vary depending on vehicle break-in 

process and be stabilized after 6,000 km (4,000 mi.). New engines may consume 
more oil during the vehicle break-in period.

VEHICLE HANDLING INSTRUCTIONS
As with other vehicles of this type, failure to operate this vehicle correctly may result in 
loss of control, an accident or vehicle rollover.
Specific design characteristics (higher ground clearance, track, etc.) give this vehicle 
a higher centre of gravity than other types of vehicles. In other words they are not 
designed for cornering at the same speeds as conventional 2-wheel drive vehicles. 
Avoid sharp turns or abrupt manoeuvres. Again, failure to operate this vehicle correctly 
may result in loss of control, an accident or vehicle rollover. Be sure to read the 
“Reducing the risk of rollover” driving guidelines, in chapter 6 of this manual.
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HYUNDAI NEW VEHICLE  WARRANTY
Hyundai Motor India Limited herein-
after called “HMIL”, warrants that
each new Hyundai vehicle sold shall
be free from any defects in material
and workmanship, under normal use
and maintenance, subject to the fol-
lowing terms and conditions.

1. Warranty Period

This warranty for hyundai vehicle 
shall exist for a period of 36 months 
from the date of delivery to the first 
purchaser irrespective of the mile-
age. However the warranty for hyun-
dai vehicle being used for commer-
cial purpose such as Taxi/Tourist 
operation is 36 months/100,000 Kms 
from the date of delivery to the first 
purchaser which soever is earlier. 
This warranty is transferable to sub-
sequent owner for the remaining 
warranty period. This warranty is ap-
plicable only in India and not trans-
ferable to any other country.

2. What is covered

Except as provided in paragraph 3 
hereof, our Authorized Dealers shall 
either repair or replace, any Hyundai 
genuine part that is acknowledged by 
HMIL to be defective in material or 
workmanship within the warranty pe-
riod stipulated above, at no cost to 
the owner of the Hyundai vehicle for 
parts or labour. Such defective parts 
which have been replaced will be-
come the property of HMIL

3. What is not covered

This warranty shall not apply to:
▶ Normal maintenance services

other than the three labour free
services, including without lim-
itation, cleaning and polishing,
minor adjustments, engine tun-
ing, oil/fluid changes, filters re-
plenishment, fastener retighten-
ing, wheel balancing, wheel
alignment and tyre rotation etc.

▶ Replacement of parts as a result
of normal wear and tear such as
spark plugs, belts, brake pads
and linings, clutch disc/facing,
filters, wiper blades, bulbs, fuses,
etc.

Damage or failure resulting from :
▶ Negligence of proper mainte-

nance as required in this Owner’s
Manual and Service Booklet.

▶ Misuse, abuse, accident, theft,-
flooding or fire.

▶ Use of improper or insufficientfu-
el, fluids or lubricants.

▶ Use of parts other than Hyundai
Genuine Parts.

▶ Any device and/or accessories-
not supplied by HMIL.

▶ Modifications, alterations, tam-
pering or improper repair.

▶ Parts used in applications of-
which they were not designed or
not approved by HMIL.

▶ Slight irregularities not rec-
ognised as affecting quality or-
function of the vehicle or parts,-
such as slight noise or
vibrations,or items considered-
characteristic of the vehicle.

▶ Airborne “fallout”, Industrialfall
out, acid rain, hail and wind-
storms, or other Acts of God.
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▶ Paint scratches, dents or similar-
paint or body damage.

▶ Action of road elements (sand,-
gravel, dust or road debris) which
results in stone chipping of paint
or glass.

▶ Incidental or consequential dam-
ages, including without limita-
tion, loss of time, inconvenience,
loss of use of vehicle or commer-
cial loss.

such as operation in extremely 
dusty, rough, more repeated 
short distance  driving or heavy 
city traffic during hot weather, 
maintenance of vehicle should 
be done more frequently as men-
tioned in this Owner’s Manual 
and Service  Booklet

▶ Retention of maintenance service 
records. It may be necessary for
the customer to show that the re-
quired maintenance has been
performed, as specified in this
Owner’s Manual and Service
Booklet.

▶ Delivery of the vehicle during reg-
ular  service business hours to
any authorized Hyundai Dealer to
obtain warranty service.

▶ In order to maintain the validity of
this Basic Warranty, the vehicle
must be serviced by Hyundai Au-
thorized workshop in accordance 
to the Owner’s Manual and Ser-
vice Booklet.

PARTS REPLACEMENT WAR
RANTY
Hyundai Motor India Limited herein-
after called “HMIL”, warrants that 
each new Hyundai Genuine replace-
ment part purchased from and in-
stalled by Hyundai Authorized Dealer 
shall be free from any defects in ma-
terial or workmanship, unde normal 
use and maintenance, subject to the 
following terms and conditions 

1. Warranty period
This warranty shall exist for a period
of 6 months or until the vehicle has

▶ This warranty is the entire war-
ranty given by HMIL for Hyundai
vehicles and no dealer or its or his 
agent or employee is authorized
to extend or enlarge this warranty 
and no dealer or its or his agent
or employee is authorized to
make any oral warranty on HMIL’s 
behalf.

▶ HMIL reserves the right to make
any  change in design or make
any improvement on the vehicle
at any  time without any obliga-
tion to make the same change on
vehicles previously  sold.

▶ HMIL reserves the right for the fi-
nal decision in all warranty mat-
ters.

Owner’s Responsibilities
▶ Proper use, maintenance and care 

of vehicle in accordance with the
instructions contained in this
Owner’s Manual and Service
Booklet. If the vehicle is subject
to  severe usage conditions, su-
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been driven for a distance of 10,000
Kilometers from the date of installa-
tion of replacement part by Hyundai
Authorized Dealer, whichever occurs
first.

2. What is covered
Our Authorized Dealers shall either 
repair or replace, any Hyundai genu-
ine par listed in paragraph 3 hereof, 
that is acknowledged by HMIL to be 
defective in material or workmanship 
within the warranty period stipulated  
above, after examinations carried  
out to confirm that none of the origi 
al settings have been tampered  with, 
at no cost to the owner of the Hyund-
ai vehicle for parts or labour.  Such 
defective parts which have been re-
placed will become the property of 
HMIL

3. What is not covered

This warranty shall not apply to:
Normal maintenance services of
parts such as cleaning, adjust-
ment or replacement (i.e. spark
plugs that are oil fouled, lead
fouled, or which fail due to the
use of low grade fuel).
Parts that fail due to abuse, mis-
use, neglect, alteration or acci-
dent or which have been improp-
erly lubricated or repaired
Parts used in applications for-
which they were not designed or
approved by HMIL.
Failure due to normal wear of-
parts.
Direct or indirect failures caused
by misuse and improper mainte-

nance of vehicle.
Any vehicle on which the odome-
ter reading has been altered so
that mileage cannot be accurate-
ly determined.
Incidental or consequential dam-
ages, including without limita-
tion, loss of time, inconvenience,
loss of use of vehicle or commer-
cial loss.

This warranty is the entire warranty 
given by HMIL for Hyundai replace-
ment parts and no de aler or its or his 
agent or employee is authorized to 
extend or enlarge this warranty and 
no dealer or its or his agent or em-
ployee is authorized to make any oral 
warranty on HMIL’s behalf. HMIL re-
serves the right for the final decision 
in all warranty matters.

 Owner’s Responsibility :
Proper use, maintenance and re
of the vehicle in accordancewith
the instructions contained in the
Owner’s Manual and Service
Booklet.
Retention of maintenance ser-
vice records. It may be necessary
for the customer to show that the
required maintenance has been
performed, as specified in this
Owner’s Manual and Service
Booklet.
Retention of the customer’s copy 
of the original repair order and
its invoice/bill against which the
part was replaced.
Delivery of the vehicle during
regular service business hours to
the same Hyundai Authorized
Dealer who had sold and installed 
the replacement part
In order to maintain the validity
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of this Parts replacement War-
ranty, the vehicle must be ser-
viced by Hyundai Authorized 
workshop in accordance to the 
Owner’s Manual and Service 
Booklet.

Labour Free Service of Vehicle
Your vehicle is entitled for first three
labour free services of Periodic 
Maintenance Schedule (PMS). Please 
refer page -  for abour free service 
coupons and page -  for PMS 
services.

NOTICE : 
All Consumables, Wheel Alignment
and / or Part Replacement (if not
covered in warranty), if required
are chargeable to the customer(s).

HYUNDAI EXTENDED WARRANTY*
HMIL offers optional paid extended 
warranty on selected models, in 
addition to the basic new vehicle 
warranty. For  more details on 
Hyundai Extended Warranty please 
call the nearest dealer or our toll 
free number 1-800-11-4645.

*Conditions apply

0
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